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PICO
SERVICE DURING 

COVID



GOALS

• Continue current services.
• Support familial needs during the pandemic.
• Identify support systems and partners to meet 

identified needs.



Continue Service Related Contracts

• Home Visitation Contracts

• Transition to Virtual Services

• Negotiations with FIRST 5 to accept
Telehealth/Virtual services as a reimbursement

• Transition to Virtual Services Cont.
• Launched March 30



Continue Service Related Contracts

• CalWORKS contract expansion

• Set 4 Schools (0-5)

• CBITS (Cognitive Behavior Interventions for 
Trauma in Schools)

• FFVP: Fresh Fruit and Vegetables

• County Medi-cal Mental Health Contract



Transition to Virtual Group Programs

• Summer Kinder Readiness

• Early Childhood Program

• Pathways to Higher Learning

• Triple P Parenting

• Strengthening Families



Expanded Contracts for 2020-21

• CBITS

• County Medi-cal Mental Health Contract

• Set 4 Schools

• CalWORKS



Model for Others
• CBITS

• County Medi-cal Mental Health Contract

• CalWORKS Home Visitation



Model for Others

• Set 4 Schools



Health Services

• Partnership with Borrego Health
• Drive through back to school immunizations.

• Over 200 students signed up.
• Covid-19 testing availability

• Turn around on results has increased.



Health Services

• Current Supports from Borrego:
• Continuing with Physicals
• Launching Annual Dental Services  
• Scheduling Annual Flu Vaccine

• Drive Through Style - Pending County Availability



Concrete Supports
• Food

• Over 300,000 lbs. of food provided
• Farmers to Families Program
• Fresh Fruit and Vegetable

• Back Packs
• Over 200 Back Packs Provided



Concrete Supports

• Desks
• Over 50 desks procured for 

partnership with CCAEJ
• Over 150 desks provided



Concrete Supports

• Diapers
• Over 300 cases of diapers with wipes

• Shoes: 45

• Clothes Care packs: 
• 30 families
• 135 annual 

• Hygiene Kits: 45

• Housing Support: 
• Section 8
• Rental Assistance
• Advocacy



Concrete Supports

• HOPE: Limitless  
• Our Wrap Around Supports include families.

• Partnerships providing concrete supports: CCAEJ, 
Census IE, La Sierra University, Kaiser 
Permanente, San Bernardino Community Service 
Center, LULAC, REACH Out, First 5

SBCSC immigrant 
assistance event.



CENSUS



EXPAND MENTAL HEALTH SERVICES

• Market Parent Support and Behavioral Health 
Services



EXPAND MENTAL HEALTH SERVICES

• Designate clinicians to high volume sites.



Families Struggle to Navigate Fragmented Systems
PICO: One Multi-Service System 

Child 
Development

School 
Readiness

Mental Health

Parenting 
Support



MISSION

VISION

Strengthen the individual, family, and community 
by encouraging parents to become advocates for 
their child's education, providing resources and 
services that will foster the growth of a child's 
development and school readiness, and 
connecting community organization to 
collaborate towards building a healthier
connected community.

We are committed to providing families 
with resources that will build resiliency, 
support positive parent-child 
relationships, and promote academic 
success for students by linking families 
to services. This is done by building a 
network of resources and partnerships 
with local agencies and members within 
the community.

School 
Readiness

Mental Health

Child Development

Parent Support



Questions?
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